
    






    


    
    
        
            






















    
        
            
                
            
        

        
                

                    
                        English
                        
                    


                    	
                                    Nederlands
                                
	
                                    Français
                                
	
                                    Deutsch
                                
	
                                    Italiano
                                
	
                                    Polski
                                
	
                                    Português 
                                
	
                                    Español
                                
	
                                    Türkçe
                                
	
                                    日本語
                                


                    X



                

            
                
                        
                            
                        
                

            

            
                
                    

                    

                    

                
                
                            	
                                                IFS.ai
                                            
                                                	
                                                        IFS.ai
                                                    
	
                                                                Overview
                                                            
                                                        
	
                                                                Architecture
                                                            
                                                        



                                        
	
                                                Industries
                                            
                                                	
                                                        Industries
                                                    
	
                                                                Aerospace and Defense
                                                            
                                                                	
                                                                        Aerospace and Defense
                                                                    
	
                                                                                Aerospace and Defense Manufacturers 
                                                                        
	
                                                                                Aerospace and Defense MRO Providers  
                                                                        
	
                                                                                Airlines and Air Operators 
                                                                        
	
                                                                                Defense Contractors 
                                                                        
	
                                                                                Defense Forces 
                                                                        


                                                        
	
                                                                Energy Utilities and Resources
                                                            
                                                                	
                                                                        Energy Utilities and Resources
                                                                    
	
                                                                                Mills and Mining 
                                                                        
	
                                                                                Oil and Gas 
                                                                        
	
                                                                                Power Generation 
                                                                        
	
                                                                                Transmission and Distribution 
                                                                        
	
                                                                                Water and Wastewater 
                                                                        


                                                        
	
                                                                Construction and Engineering
                                                            
                                                                	
                                                                        Construction and Engineering
                                                                    
	
                                                                                Construction 
                                                                        
	
                                                                                Engineering 
                                                                        
	
                                                                                Shipbuilding and Maritime 
                                                                        


                                                        
	
                                                                Manufacturing
                                                            
                                                                	
                                                                        Manufacturing
                                                                    
	
                                                                                Automotive 
                                                                        
	
                                                                                Chemicals 
                                                                        
	
                                                                                Food and Beverage 
                                                                        
	
                                                                                High-Tech Manufacturing 
                                                                        
	
                                                                                Industrial Manufacturing 
                                                                        
	
                                                                                Life Sciences 
                                                                        


                                                        
	
                                                                Service Industries
                                                            
                                                                	
                                                                        Service Industries
                                                                    
	
                                                                                Managed Services 
                                                                        
	
                                                                                Property and Facilities Services 
                                                                        
	
                                                                                Retail Aftermarket Services 
                                                                        
	
                                                                                Testing Inspection Certification 
                                                                        
	
                                                                                Transportation and Logistics 
                                                                        


                                                        
	
                                                                Telecommunications
                                                            
                                                        



                                        
	
                                                Solutions
                                            
                                                	
                                                        Solutions
                                                    
	
                                                                IFS Cloud
                                                            
                                                                	
                                                                        IFS Cloud
                                                                    
	
                                                                                IFS Cloud Overview 
                                                                        
	
                                                                                Platform 
                                                                        
	
                                                                                What's New 
                                                                        


                                                        
	
                                                                Capabilities
                                                            
                                                                	
                                                                        Capabilities
                                                                    
	
                                                                                Asset Lifecycle Management 
                                                                        
	
                                                                                Asset Performance Management 
                                                                        
	
                                                                                Aviation Maintenance 
                                                                        
	
                                                                                Commerce 
                                                                        
	
                                                                                Contact Center and Customer Engagement 
                                                                        
	
                                                                                Contract and Warranties 
                                                                        
	
                                                                                Customer Relationship Management 
                                                                        
	
                                                                                Field Service Management 
                                                                        
	
                                                                                Finance 
                                                                        
	
                                                                                Fleet and Asset Management 
                                                                        
	
                                                                                Human Capital Management 
                                                                        
	
                                                                                IT Operations Management 
                                                                        
	
                                                                                IT Service Management 
                                                                        
	
                                                                                Maintenance Repair and Overhaul 
                                                                        
	
                                                                                Manufacturing 
                                                                        
	
                                                                                MES 
                                                                        
	
                                                                                Mobile Workforce Management 
                                                                        
	
                                                                                Procurement 
                                                                        
	
                                                                                Projects 
                                                                        
	
                                                                                Remote Assistance 
                                                                        
	
                                                                                Service Logistics and Repair 
                                                                        
	
                                                                                Supply Chain 
                                                                        
	
                                                                                Workforce Scheduling and Planning 
                                                                        


                                                        
	
                                                                Enterprise Resource Planning
                                                            
                                                        
	
                                                                Enterprise Asset Management
                                                            
                                                                	
                                                                        Enterprise Asset Management
                                                                    
	
                                                                                IFS Cloud EAM 
                                                                        
	
                                                                                IFS Ultimo EAM 
                                                                        


                                                        
	
                                                                Field Service Management
                                                            
                                                        
	
                                                                Energy & Resources, formerly P2
                                                            
                                                                	
                                                                        Energy & Resources, formerly P2
                                                                    
	
                                                                                Production Solutions 
                                                                        
	
                                                                                Accounting Solutions 
                                                                        
	
                                                                                Land Solutions 
                                                                        
	
                                                                                Geospatial Information Solutions 
                                                                        
	
                                                                                Integrated Solutions 
                                                                        
	
                                                                                Canadian Oil and Gas Solutions 
                                                                        


                                                        
	
                                                                Enterprise Service Management
                                                            
                                                        



                                        
	
                                                Customer Success
                                            
                                                	
                                                        Customer Success
                                                    
	
                                                                Business Value Assurance
                                                            
                                                        
	
                                                                Customer Stories Directory
                                                            
                                                        
	
                                                                Global Customer Success
                                                            
                                                        
	
                                                                IFS Academy for Customers
                                                            
                                                        
	
                                                                Upstream Oil and Gas
                                                            
                                                                	
                                                                        Upstream Oil and Gas
                                                                    
	
                                                                                Business Process Outsourcing 
                                                                        


                                                        



                                        
	
                                                Partners
                                            
                                                	
                                                        Partners
                                                    
	
                                                                Partner Program
                                                            
                                                        
	
                                                                Find an IFS Partner
                                                            
                                                        
	
                                                                Become a Partner
                                                            
                                                        
	
                                                                Partner Success
                                                            
                                                        
	
                                                                Partner Resources
                                                            
                                                        
	
                                                                IFS Academy for Partners
                                                            
                                                        



                                        
	
                                                About
                                            
                                                	
                                                        About
                                                    
	
                                                                About Us
                                                            
                                                        
	
                                                                Resource Library
                                                            
                                                        
	
                                                                Careers at IFS
                                                            
                                                        
	
                                                                Sustainability
                                                            
                                                        
	
                                                                Leadership
                                                            
                                                        
	
                                                                News
                                                            
                                                        
	
                                                                Events and Webinars
                                                            
                                                        
	
                                                                Trust Center
                                                            
                                                        
	
                                                                Financial Information
                                                            
                                                        



                                        
	Blog
	Community
	Customer Portal



                    
                        
                            Book a demo
                        

                    

                

            

        

    






    
    
        
        
            
                	Blog
	Community
	Customer Portal


            

        

        
        

                
                    

                    
                        English
                        
                    

                    	
                                    Nederlands
                                
	
                                    Français
                                
	
                                    Deutsch
                                
	
                                    Italiano
                                
	
                                    Polski
                                
	
                                    Português 
                                
	
                                    Español
                                
	
                                    Türkçe
                                
	
                                    日本語
                                


                    X


                

        

    


    
    
        
        
            
                
            
        

        
        
                    	
                                    IFS.ai
                                    
                                        
                                            
                                                 
                                            
                                        



                                            
                                                
                                                
                                                    
                                                        
                                                            IFS.ai
                                                        

                                                        
                                                            	
                                                                            Overview
                                                                                                                                            
	
                                                                            Architecture
                                                                                                                                            


                                                        

                                                    

                                                

                                            

                                            

                                                            
                                                            
                                                                
                                                                    
                                                                
                                                            
                                                        

                                                    

                                                            IFS.ai delivers Artificial Intelligence across all IFS capabilities


                                                             From interactive user experience to proactively impacting productivity with Co-pilot, IFS.ai harnesses all data and IFS capabilities supercharge insights. 



                                                            
                                                                
                                                                    Watch the video
                                                                
                                                            
                                                    


                                            

                                            

                                                            
                                                            
                                                                
                                                                    
                                                                
                                                            
                                                        

                                                    

                                                            IFS.ai delivers Artificial Intelligence across all IFS capabilities


                                                             From interactive user experience to proactively impacting productivity with Co-pilot, IFS.ai harnesses all data and IFS capabilities supercharge insights. 



                                                            
                                                                
                                                                    Watch the video
                                                                
                                                            
                                                    


                                            

                                    

                                
	
                                    Industries
                                    
                                        
                                            
                                                 
                                            
                                        



                                            
                                                
                                                
                                                    
                                                        
                                                            Industries
                                                        

                                                        
                                                            	
                                                                            Aerospace and Defense
                                                                                                                                                    
                                                                            

                                                                            
                                                                                
                                                                                    
                                                                                        Back to Industries
                                                                                    
                                                                                

                                                                                
                                                                                    
                                                                                        Aerospace and Defense
                                                                                    
                                                                                

                                                                                	
                                                                                            Aerospace and Defense Manufacturers 
                                                                                        
	
                                                                                            Aerospace and Defense MRO Providers  
                                                                                        
	
                                                                                            Airlines and Air Operators 
                                                                                        
	
                                                                                            Defense Contractors 
                                                                                        
	
                                                                                            Defense Forces 
                                                                                        


                                                                                
                                                                                    
                                                                                    
                                                                                        
                                                                                    
                                                                                
                                                                            

                                                                    
	
                                                                            Energy Utilities and Resources
                                                                                                                                                    
                                                                            

                                                                            
                                                                                
                                                                                    
                                                                                        Back to Industries
                                                                                    
                                                                                

                                                                                
                                                                                    
                                                                                        Energy Utilities and Resources
                                                                                    
                                                                                

                                                                                	
                                                                                            Mills and Mining 
                                                                                        
	
                                                                                            Oil and Gas 
                                                                                        
	
                                                                                            Power Generation 
                                                                                        
	
                                                                                            Transmission and Distribution 
                                                                                        
	
                                                                                            Water and Wastewater 
                                                                                        


                                                                                
                                                                                    
                                                                                    
                                                                                        
                                                                                    
                                                                                
                                                                            

                                                                    
	
                                                                            Construction and Engineering
                                                                                                                                                    
                                                                            

                                                                            
                                                                                
                                                                                    
                                                                                        Back to Industries
                                                                                    
                                                                                

                                                                                
                                                                                    
                                                                                        Construction and Engineering
                                                                                    
                                                                                

                                                                                	
                                                                                            Construction 
                                                                                        
	
                                                                                            Engineering 
                                                                                        
	
                                                                                            Shipbuilding and Maritime 
                                                                                        


                                                                                
                                                                                    
                                                                                    
                                                                                        
                                                                                    
                                                                                
                                                                            

                                                                    
	
                                                                            Manufacturing
                                                                                                                                                    
                                                                            

                                                                            
                                                                                
                                                                                    
                                                                                        Back to Industries
                                                                                    
                                                                                

                                                                                
                                                                                    
                                                                                        Manufacturing
                                                                                    
                                                                                

                                                                                	
                                                                                            Automotive 
                                                                                        
	
                                                                                            Chemicals 
                                                                                        
	
                                                                                            Food and Beverage 
                                                                                        
	
                                                                                            High-Tech Manufacturing 
                                                                                        
	
                                                                                            Industrial Manufacturing 
                                                                                        
	
                                                                                            Life Sciences 
                                                                                        


                                                                                
                                                                                    
                                                                                    
                                                                                        
                                                                                    
                                                                                
                                                                            

                                                                    
	
                                                                            Service Industries
                                                                                                                                                    
                                                                            

                                                                            
                                                                                
                                                                                    
                                                                                        Back to Industries
                                                                                    
                                                                                

                                                                                
                                                                                    
                                                                                        Service Industries
                                                                                    
                                                                                

                                                                                	
                                                                                            Managed Services 
                                                                                        
	
                                                                                            Property and Facilities Services 
                                                                                        
	
                                                                                            Retail Aftermarket Services 
                                                                                        
	
                                                                                            Testing Inspection Certification 
                                                                                        
	
                                                                                            Transportation and Logistics 
                                                                                        


                                                                                
                                                                                    
                                                                                    
                                                                                        
                                                                                    
                                                                                
                                                                            

                                                                    
	
                                                                            Telecommunications
                                                                                                                                            


                                                        

                                                    

                                                

                                            

                                            
                                                        
                                                            
                                                        

                                                    

                                                            The Future of Manufacturing


                                                             IFS has worked with IDC to compile a research report that analyzes what the future looks like.


                                                                Discover now
                                                    


                                            

                                            
                                                        
                                                            
                                                        

                                                    

                                                            The Future of Manufacturing


                                                             IFS has worked with IDC to compile a research report that analyzes what the future looks like.


                                                                Discover now
                                                    


                                            

                                    

                                
	
                                    Solutions
                                    
                                        
                                            
                                                 
                                            
                                        



                                            
                                                
                                                
                                                    
                                                        
                                                            Solutions
                                                        

                                                        
                                                            	
                                                                            IFS Cloud
                                                                                                                                                    
                                                                            

                                                                            
                                                                                
                                                                                    
                                                                                        Back to Solutions
                                                                                    
                                                                                

                                                                                
                                                                                    
                                                                                        IFS Cloud
                                                                                    
                                                                                

                                                                                	
                                                                                            IFS Cloud Overview 
                                                                                        
	
                                                                                            Platform 
                                                                                        
	
                                                                                            What's New 
                                                                                        


                                                                                
                                                                                    
                                                                                    
                                                                                        
                                                                                    
                                                                                
                                                                            

                                                                    
	
                                                                            Capabilities
                                                                                                                                                    
                                                                            

                                                                            
                                                                                
                                                                                    
                                                                                        Back to Solutions
                                                                                    
                                                                                

                                                                                
                                                                                    
                                                                                        Capabilities
                                                                                    
                                                                                

                                                                                	
                                                                                            Asset Lifecycle Management 
                                                                                        
	
                                                                                            Asset Performance Management 
                                                                                        
	
                                                                                            Aviation Maintenance 
                                                                                        
	
                                                                                            Commerce 
                                                                                        
	
                                                                                            Contact Center and Customer Engagement 
                                                                                        
	
                                                                                            Contract and Warranties 
                                                                                        
	
                                                                                            Customer Relationship Management 
                                                                                        
	
                                                                                            Field Service Management 
                                                                                        
	
                                                                                            Finance 
                                                                                        
	
                                                                                            Fleet and Asset Management 
                                                                                        
	
                                                                                            Human Capital Management 
                                                                                        
	
                                                                                            IT Operations Management 
                                                                                        
	
                                                                                            IT Service Management 
                                                                                        
	
                                                                                            Maintenance Repair and Overhaul 
                                                                                        
	
                                                                                            Manufacturing 
                                                                                        
	
                                                                                            MES 
                                                                                        
	
                                                                                            Mobile Workforce Management 
                                                                                        
	
                                                                                            Procurement 
                                                                                        
	
                                                                                            Projects 
                                                                                        
	
                                                                                            Remote Assistance 
                                                                                        
	
                                                                                            Service Logistics and Repair 
                                                                                        
	
                                                                                            Supply Chain 
                                                                                        
	
                                                                                            Workforce Scheduling and Planning 
                                                                                        


                                                                                
                                                                                    
                                                                                    
                                                                                        
                                                                                    
                                                                                
                                                                            

                                                                    
	
                                                                            Enterprise Resource Planning
                                                                                                                                            
	
                                                                            Enterprise Asset Management
                                                                                                                                                    
                                                                            

                                                                            
                                                                                
                                                                                    
                                                                                        Back to Solutions
                                                                                    
                                                                                

                                                                                
                                                                                    
                                                                                        Enterprise Asset Management
                                                                                    
                                                                                

                                                                                	
                                                                                            IFS Cloud EAM 
                                                                                        
	
                                                                                            IFS Ultimo EAM 
                                                                                        


                                                                                
                                                                                    
                                                                                    
                                                                                        
                                                                                    
                                                                                
                                                                            

                                                                    
	
                                                                            Field Service Management
                                                                                                                                            
	
                                                                            Energy & Resources, formerly P2
                                                                                                                                                    
                                                                            

                                                                            
                                                                                
                                                                                    
                                                                                        Back to Solutions
                                                                                    
                                                                                

                                                                                
                                                                                    
                                                                                        Energy & Resources, formerly P2
                                                                                    
                                                                                

                                                                                	
                                                                                            Production Solutions 
                                                                                        
	
                                                                                            Accounting Solutions 
                                                                                        
	
                                                                                            Land Solutions 
                                                                                        
	
                                                                                            Geospatial Information Solutions 
                                                                                        
	
                                                                                            Integrated Solutions 
                                                                                        
	
                                                                                            Canadian Oil and Gas Solutions 
                                                                                        


                                                                                
                                                                                    
                                                                                    
                                                                                        
                                                                                    
                                                                                
                                                                            

                                                                    
	
                                                                            Enterprise Service Management
                                                                                                                                            


                                                        

                                                    

                                                

                                            

                                            
                                                        
                                                            
                                                        

                                                    

                                                            Accelerate Business Transformation


                                                             Mix and match different capabilities based on your specific business requirements and adapt quickly to new opportunities.


                                                                Read the whitepaper
                                                    


                                            

                                            
                                                        
                                                            
                                                        

                                                    

                                                            Accelerate Business Transformation


                                                             Mix and match different capabilities based on your specific business requirements and adapt quickly to new opportunities.


                                                                Read the whitepaper
                                                    


                                            

                                    

                                
	
                                    Customer Success
                                    
                                        
                                            
                                                 
                                            
                                        



                                            
                                                
                                                
                                                    
                                                        
                                                            Customer Success 
                                                        

                                                        
                                                            	
                                                                            Business Value Assurance
                                                                                                                                            
	
                                                                            Customer Stories Directory
                                                                                                                                            
	
                                                                            Global Customer Success
                                                                                                                                            
	
                                                                            IFS Academy for Customers
                                                                                                                                            
	
                                                                            Upstream Oil and Gas
                                                                                                                                                    
                                                                            

                                                                            
                                                                                
                                                                                    
                                                                                        Back to Customer Success 
                                                                                    
                                                                                

                                                                                
                                                                                    
                                                                                        Upstream Oil and Gas
                                                                                    
                                                                                

                                                                                	
                                                                                            Business Process Outsourcing 
                                                                                        


                                                                                
                                                                                    
                                                                                    
                                                                                        
                                                                                    
                                                                                
                                                                            

                                                                    


                                                        

                                                    

                                                

                                            

                                            

                                                            
                                                            
                                                                
                                                                    
                                                                
                                                            
                                                        

                                                    

                                                            IFS Success


                                                             Let your company be its best for your customers when it matters most – at the Moment of Service™.



                                                            
                                                                
                                                                    Watch the video
                                                                
                                                            
                                                    


                                            

                                            

                                                            
                                                            
                                                                
                                                                    
                                                                
                                                            
                                                        

                                                    

                                                            IFS Success


                                                             Let your company be its best for your customers when it matters most – at the Moment of Service™.



                                                            
                                                                
                                                                    Watch the video
                                                                
                                                            
                                                    


                                            

                                    

                                
	
                                    Partners
                                    
                                        
                                            
                                                 
                                            
                                        



                                            
                                                
                                                
                                                    
                                                        
                                                            Partners
                                                        

                                                        
                                                            	
                                                                            Partner Program
                                                                                                                                            
	
                                                                            Find an IFS Partner
                                                                                                                                            
	
                                                                            Become a Partner
                                                                                                                                            
	
                                                                            Partner Success
                                                                                                                                            
	
                                                                            Partner Resources
                                                                                                                                            
	
                                                                            IFS Academy for Partners
                                                                                                                                            


                                                        

                                                    

                                                

                                            

                                            
                                                        
                                                            
                                                        

                                                    

                                                            IFS announces winners of the 2023 Partner of the Year Awards



                                                                Find out more
                                                    


                                            

                                            
                                                        
                                                            
                                                        

                                                    

                                                            IFS announces winners of the 2023 Partner of the Year Awards



                                                                Find out more
                                                    


                                            

                                    

                                
	
                                    About
                                    
                                        
                                            
                                                 
                                            
                                        



                                            
                                                
                                                
                                                    
                                                        
                                                            About
                                                        

                                                        
                                                            	
                                                                            About Us
                                                                                                                                            
	
                                                                            Resource Library
                                                                                                                                            
	
                                                                            Careers at IFS
                                                                                                                                            
	
                                                                            Sustainability
                                                                                                                                            
	
                                                                            Leadership
                                                                                                                                            
	
                                                                            News
                                                                                                                                            
	
                                                                            Events and Webinars
                                                                                                                                            
	
                                                                            Trust Center
                                                                                                                                            
	
                                                                            Financial Information
                                                                                                                                            


                                                        

                                                    

                                                

                                            

                                            
                                                        
                                                            
                                                        

                                                    

                                                            About IFS - Delivering Amazing Moments of Service


                                                             IFS brings the next generation of cloud-based enterprise software for companies all over the world.


                                                                Learn more
                                                    


                                            

                                            
                                                        
                                                            
                                                        

                                                    

                                                            About IFS - Delivering Amazing Moments of Service


                                                             IFS brings the next generation of cloud-based enterprise software for companies all over the world.


                                                                Learn more
                                                    


                                            

                                    

                                




        

        
            
                    Book a demo

            

            
                    
                        
                    
            


        

    





        

    
    
    
    
        
            



    


    
        
            	
IFS
                            >
                    
	
Solutions
                            >
                    


        
    




    






    


    
Enterprise Business Software Solutions


Engage customers, empower staff and optimize your assets through intelligence and automation






    




    






    



        
            

    
IFS provides enterprise solutions that include Enterprise Resource Planning software, Enterprise Asset Management software, Field Service Management software and Enterprise Service Management software.
    





        



    






    


    
            
                








    



        
            
    
 

    




        

        
                
        

Boost your bottom line
IFS Cloud solutions have been developed to be a key part of your organization’s ecosystem. Our software enhances speed-to-value, efficiency and agility to deal with what’s around the corner, allowing you to consistently deliver your Moment of Service.
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Enterprise Resource Planning (ERP) Solutions
IFS Enterprise Resource Planning solutions are designed to manage and consolidate all your business operations and support growth while serving your customers effectively.

Learn more
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Enterprise Asset Management (EAM) Software
IFS EAM software optimizes asset lifecycle management from managing asset maintenance to monitoring asset performance, improving asset availability, reliability and revenue.

Learn more
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Service Management (SM) Software
IFS Service Management software maximizes profitable service-based revenue streams across the service lifecycle by delivering service excellence and optimizing workforce efficiency.

Learn more
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Enterprise Service Management (ESM) Software
IFS Enterprise Service Management software can optimize your business service delivery and IT support resulting in improved service quality, productivity and employee experience.

Learn more
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